Return to Play – Outdoor Sport

Welcome back to SBL Sports Centre and Wellsway Sports Centre! It has been a long
break, but we cannot wait to get back, see you all, and see activity taking place once
again on our amazing facilities.
Below are some Frequently Asked Questions that may be able to help you with any
concerns you have.

Q: Can we start playing outside again?
A: Yes! Following government guidance, outdoor sport is able to recommence on
Monday 29th March. The activity must be organised, but can be for any age group.
Please check your relevant sport’s National Governing Body guidance for further
details.
You can find further information from Sport England here: Frequently asked questions on
the national coronavirus restrictions | Sport England

Q: Are we allowed inside at all?
A: You are able to access the toilet and to pay for facility use, however no other inside
access will be available. Please remember to use face coverings!
SBL – please enter through the main entrance to access to the toilets near reception.
WW – only one customer in the reception area at any one time.

Q: Are we allowed spectators?
A: No. There must be NO spectators stood around either outdoor facility. The only
exception to this is young children, where they may need a parent/guardian to
accompany them to the toilet. In this instance, only 1 parent/guardian will be permitted
per child. It will be the club’s responsibility to ensure this rule is adhered to.

Q: Will I be able to use a changing room?
A: No, there will be no changing rooms available. You must come activity ready.

Q: How do I know if I have a booking?
A: You should have received email communication from one of the team. If you haven’t
and you would like to check, please email scenquiries@wellswaymat.com.

Q: How do I make a new booking?
A: Please email scenquiries@wellswaymat.com and we will see if your request is
available.

Q: How do I get hold of a member of the team?
A: We are running a very small rota at the moment, and will remain furloughed for
much of the time when we are not open. Therefore, we will not be onsite to answer
any the telephone. For all queries, please email scenquiries@wellswaymat.com.

Q: Will you be open on bank holidays?
A: No, we will be closed Good Friday, Easter Sunday and Easter Monday.

